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Application Note 1005: Step-By-Step Guide for Configuring WhatsUp Gold 
ver. 11 to Work with Websensor 

 
Part I: Setting up the Thresholds 

1. On the WhatsUp main window, click on Configure. 
2. Click on Active Monitor Library 

 

 
 Figure 1 – Active Monitor Library menu 
 

3. Locate the sensor type you would like to configure: Temperature, Humidity or Illumination. 
4. Click on that sensor type and then click on Edit. 
5. The Configuration Dialog will now appear. You may change the Sensor Name, Description, and 

Low/High thresholds in this dialog. 
 

 
 Figure 2 - Changing settings for a particular sensor 
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6. Click OK to save your changes. 
 
Part II: Adding the Websensor 

1. Right click on the Group you would like to add the Websensor to. You may also create a new 
group to place the Websensor into. 

2. Click on New Device and type in the IP Address of the Websensor into the text box. 
 

 
 Figure 3 – Add new device prompt 
 

3. On the Properties window, click on Active Monitors. 
4. Click Add and select the sensor you would like to monitor on this Websensor. You may do this 

step repeatedly to add all the sensors available on a Websensor. 
 

 
  Figure 4 – Adding sensors to the new device. 
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5. You should also setup the Action Policies for this Websensor to specify what should happen 
when an alarm triggers. (i.e. send emails, call pager, etc.) 

6. Click OK to save and add the Websensor to WhatsUp. 
 
Part III: Viewing Reports  
* For this part, you must have the Webserver component of WhatsUp installed and activated. 

1. Right click on the Websensor you wish to inspect. 
2. Click on Device Reports… 

 

 
Figure 5 – Opening the Device Reports page 
 

3. Login to your WhatsUp admin page. 
4. Click on Active Monitor Availability (or any other reports you choose). 
5. On the upper right corner of the page, click on the More Device Reports dropdown menu. 
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  Figure 6 – Choosing a Different Report to View 
 
6. You can choose the Websensor Temperature, Humidity or Illumination reports to view. 

 

 
 Figure 7 – Temperature Report for the Websensor 


